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Trouble Printing Estimates

EuroJOC Reporting Error

20534 * Error detected by database DLL.
Error Location Point = 122

Report.rpt
Repart is Missing or Corrupted.

C:\Program Files (x86)\EuroJOC-2K15\Reports\EuraJOC Estimate

ok | Abbrechen |

ile | Utilities | Help

First Stage Print Error Resolution
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Preferences

Unit Price Book Editor
Display Specifications
Languages Database Editor

Open Assembly Builder Program
Compare Estimates / Proposals
Abbreviations

Conversion Factors / Formulas

Display Create Contract File Steps
Import CDROM Video Files to Hard Disk
Compact / Repair Contract File

Select Database to Delete
Erase Error Logs

Virtual Storage Location
Remove EuroJOC Program
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[=1 Select database to compact.
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This is perhaps the single most often experienced error using EuroJOC. There are two
methods used to correct this corrupt database error. Close EuroJOC and re-open. Use
the Utilities menu to select the 'Compact / Repair Contract File' option. Then select the
contract file that you are having trouble with. Reopen the contract file and try to print
again.
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Second Stage Print Error Resolution

Sometimes the previous printing error correction method does not work, so we there is
another method where you will create a new contract file and copy the previous
information from the corrupt contract file into the brand new file.

1.) Using the usual methods, on the main form create a new contract file.

2.) Using the Projects Menu item on the EuroJOC's main form, select 'Import Project
from Another Contract File'.

3.) When the 'Import Project' form is displayed, Double-Click on the node in the
upper left corner of the form. Select the contract file that you are having trouble
printing.

4.) All the Projects within that contract file will appear in the 'Import Project' form.
You can use the Menu to import all the projects or double-click on a single
project. The project will now be part of the newly created contract file.

5.) You will need to import the contractor coefficients on the preferences form. You
can import them from the corrupt file.

Import Project

File Help

&V

i Example Contract_USA.con
& Assemblies - Demonstration of Assemblies
&1 FE-1234-07 - Assemblies test
1 FE-12345678 - Test Example Contract
£ FE-1279-03 - Example Compare Project - Concrete Slab
1 FE-14787 - Summary Item Testing
1 FE-1646-07 - 2007 Estimate Married Family Housing Repairs
£ FE-1853-06 - Contractor Training
1 FE-2534-03 - K1-6 Primary School Perimeter Rehab
£ FE-2732-02 - Parking Lot Improvements
1 FE-3611-03 - Renovate Enlisted Housing Bldg 3711
{1}

% Double click or right click a project node to import.

What causes these printing errors? We really do not know what is causing them. A guess
is that when using the delete key on an estimate row instead of the backspace key that
errors can creep into the file. As users gain experience with EuroJOC this error seems to
go away. If you know of a way to cause printing errors consistently, we would like to
hear from you.
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Trouble Registering EuroJOC

This is will explain the registration process. We are collecting name, address and contact
information on the form. The information is e-mailed to CorVet Systems and a
registration code is returned. This is a manual process and may take several hours to a
day to complete. You are able to bypass the wait and use the software temporarily for 3
days or 20 uses by selecting the 'Skip Registration' Button. One of the big problems is
that the form may reset if you previously had the software installed. Keep opening the
software and the software will correct itself within one or two restarts. As you submit
this form and create your user ID, there are two types of user.

1.) Owner - Opening Screens are Blue. This User Type consists of the Owner of the
Project's representatives. Your personal method of employment has no bearing
on this choice. If you are creating the projects, designing, contracting,
inspecting, but never do any physical work such as carpentry, bricklaying or
electrical you are an owner rep.

2.) Contractor - Opening Screens are Green. This designation is for the people
actually building the project. The contractor manages all the building trades and
puts work into place to complete a task order.

The user type is selected in two locations; on the registration form and the UserID
creation form. Why is the User Type so important? The software keeps Owner IGEs and
Contractor's Proposals separate. An owner can view the contractor proposal but cannot
make any changes. The contractor cannot open and view a Government Estimate. By
rule, this cannot happen.

License Agreement Registration

NOTICE T0 ALL USERS: CAREFLILLY READ THE FOLLOWING LEGAL AGREEMENT [AGREEMENT') FOR - {Red Color Indicates Required Information-Fields] Submit Button Active When Complete.
THE LICENSE OF SPECIFIED SOFTWARE |'SOFTWISRE") FRODUCED BY CORVET SYSTEMS INC (Coivet
S pstems), B CLICKING THE ACCEPT EUTTON O INSTALLING THE SOFTWSRE, YOU [EITHER 4N =

INDIVIDUAL OR A SINGLE ENTITY] CONSENT TO BE BOUND BY AND BECOME & PARTY TO THIS Bsiness Hame | GOt Systamm, Ino

AGREEMENT. IF vOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK. THE BUTTON

THAT INDICATES THAT YOU DO NOT ACCEPT THE TERMS OF THIS AGREEMENT AND DO NOT INSTALL User First Name: [ipfiligm M |J— Last Hame [iap) o
THE SOFTWARE  (IF APPLICAELE, YO M&Y RETURN THE PRODUCT T0 THE PLACE OF FURCHASE FOR &

FLILL REFUND.)

HLpeE ke “\ 714 Featherwood Street
1. License Grant. Subjsct to the payment of the applicabls licensa fess, and subject to the terms and conditions of
this Agresment, Con‘et Systems hereby grants to you a non-exclusive, nonransferable ight o use one copy of the

specified version of the Software and the accompanying documentation (the *D ocunertation”] Yo may instal ore Busmess Adkioas? |

copy of the Software on one computer, warkstation, personal digital assistant, pager, "smart phone'" r ather electionic T T —

device for which the Software was designed [each, @ "Client Device). If the Seftware is [censed as a suite or bundle 2

with mare than one specified Solftwars products, this license applies ta all such specified Softwars praducts, subject ta t

any restrictions of usage terms specified on the applicable price list or product packaging that apply to any of such City ‘Si\ver Spring Slate [MD | Festd ‘znam

Software products individualy ; . Code
Telsphonst [377-522-8068 Fa |

a. Use. The Software is licensed as a single product; it may not be used on mare than one Client Device or by more:

than ane ser at a tims, excapt as set forth in this Section 1. The Software is 'in use™ on & computer when it is loaded :
ko the: temporary memory (L., random-access memory of RAM) of installed into the permanent memory (2.0, hard ~ ~ &-mail Addiess ‘W|k@:orvetsy5_:nm

Correcting the User Type

If you select the wrong user type, we have created a manual method to correct for this
situation. You will have to contact CorVet System by e-mail to proceed. We will provide
the procedure and a password to change the user type. The password is good for a
single day.

EuroJOC Correcting Errors Manual Page 5
Copyright 2005 - 2019 by CorVet Systems, All Rights Reserved



Eurc)OC Licence and Registration &J
File Edit

Registration Code ] ﬁ Euro)OC - Create New User ID i . -

=)

\'ie"i"" 201 BT Enter New User Name (5 Char Min)
Enter Password (5 Chr Min)
Re-Enter Password

Enter Registration Code Provided by CorVet Systems:

BEGHCD 9GHZI  4GOI3 FLENT 312

You can paste the whole code into the first box

@)

Password Reminder ‘
Phrase

Creating Mew User D for EuroJOC

" Owner " Contractor _

Temporary Uge Has Expired, Hegistlatﬁon Code is Required

When creating your User Name, use some combination of your real first and last names.
The Password rules can be displayed by clicking on the Question Mark button. The
reminder phrase text box can display a hint of what your password is. It cannot contain
the actual password. See the previous section for explanation of the user types. That
selection is very important take your time and read the message displayed when a User
Type is chosen.

Correcting the User Type

Follow these instructions only if the main form is green when you start EuroJOC

Go to "Utilities", "Preferences Form", Select the "Passwords" tab.
Press these four keys at the same time Control+Alt+Shift+F10
Enter this Text into the box; anekaya (this code is only good for today)

Your user type will be switched from contractor to owner. Exit EuroJOC

Using windows File Explorer surf to this disk location:
C:\EuroJOC\EuroJOC-2k15\System

Delete all the files with the GRX file type. The program will recreate them upon re-entry
re-start EuroJOC

You will be able to see any work you created as contractor, but you will not be able to

edit it. You will have to manually copy the proposal information over into a new
estimate.
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Recovery of a Lost password

If you have lost your password, EuroJOC has the ability to recover the password and
send it to you. Click on the 'Help' Button, then open your e-mail program and paste the
information into the text and send it to us.

JEE
User Name: W

owner

Recovery of your password is a manual process. It may take a couple of minutes or a day
depending on whether or not someone is available to decrypt the numbers sent to us.
You should keep track of this password and write it down some place safe.

This is the phrase you entered to help you remember your
password;

Have you forgotten your Password? Do you need help to
recover it?

EuroJOC Correcting Errors Man
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Your e-mail client should have opened and created a message
with a string of numbers... please send the message. We will
respond as soon as possible.

Alternately, you may manually send this string of numbers:



No Matter What Your EuroJOC Problem is Contact Us.

We are here to help you resolve EuroJOC problems. Our contact information is on the
inside cover of this document.
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Page is left blank for future expansion of this document.
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